
Property manager 
 

 
 
Prav S. 
 
Property Portfolio Manager 
30s  
Auckland, New Zealand 
 
“It is the interaction with people from 
all walks of life that I love about 
working in the real estate industry. I 
meet someone different every day.” 
 
Speaks  
English • Hindi • Fijian 
 

Bio 
Single. Grew up in Hamilton.  

Earned Bachelor's degree in Business 

Administration from Victoria University in 

Wellington.  

Moved to Auckland in 2015 for work. 

Previously worked in hospitality and 

business management. 

 

Personality  

 
Organised. Likes what’s tried-and-true. 

Confident. Friendly. Outgoing. 

 

Goals  

Make tenants feel safe and happy. 

Reassure homeowners. 

Solve problems for his colleagues, tenants 

and homeowners. 

Uphold his company’s reputation as the 

best real estate agency in the Asia–Pacific 

region (link). 

 

Likes 

Diversity 

Urban lifestyle 

Charity work  

Rugby  

 

Dislikes 

Poor customer service.  

Incompetence.  

Prejudice and ethnocentrism. 

 

Affinities 

SPCA 

Starship Children’s Hospital 

Friends of Fiji Health 

UNESCO 

NZ National Party 
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Tenant 
 

 
 
Sarah O. 
 
Visual Merchandiser 
20s 
Auckland, New Zealand 
 
“I’m flatting with friends and my 
name isn’t on the tenancy 
agreement. I wish I had more 
freedom and space to myself.” 
 
Speaks  
English  
 

Bio 
Lived in Christchurch till 2011 earthquake. 

Earned Bachelor's degree in Spatial Design 

from Auckland University of Technology. 

Previously worked as a fitness instructor. 

Started working in current job at a furniture 

company right out of uni.  

Lives with her Maltese-Shih Tzu and 2 

flatmates (a couple) and their part-time 5-

year-old child. 

 

Personality  

 
Cautious. Diligent. Reserved. Sensitive. 

Nervous. Quick to judge. 

 

Goals  

Relax and have fun with her boyfriend. 

Stay healthy and well.  

Budget for rent and utilities.  

Be in peaceful, aesthetically-pleasing 

environments. 

 

Likes 

Yoga & fitness 

Baking  

Drawing and painting 

 

Dislikes 

Surprises. 

Stressful situations.  

Chaos or disorganisation at home or work. 

 

Affinities 

Les Mills 

Freedom Furniture 

Huffer & Stolen Girlfriends Club 

Instagram 

NZ Wellness Association 

Grey’s Anatomy 
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Tenant 
 

 
Erin F. 
 
Landscape Designer 
40s 
Auckland, New Zealand 
 
“I’m lucky to have found my current 
place. It’s affordable and they took in 
me and my 3 kids, and even let me 
get a dog.” 
 
Speaks  
English • Spanish (conversational) 
 
 
 

Bio 
Divorced working mom.  

Grew up in a suburb of Auckland.  

Studied landscape design and horticulture.  

Splits time between her rental house in the 

city and her Airbnb/banana plantation up 

north, in Tutukaka. 

Her 13 and 8 year old kids stay with her 

every other week.  

Shares the burden of rent with several 

short-term flatmates from TradeMe (like 

Craigslist). 

 

Personality  

 
Non-judgmental. Prefers direct face-to-

face communication. Open to new ideas 

but personally likes routine.  
 

Goals  

Live the way she wants to with as few 

restrictions as possible.  

Work hard and save money.  

On a mission to remove plastics from 

gardening. 

 

Likes 

Surfing and spending time on the beach.  

Walking her dog.  

Cooking classic Kiwi recipes.  

Relaxing with a glass of wine. 

 

Dislikes 

Any threats to her kids/family. 

“Rich moms who wear white tennis shoes”. 

Sitting idle. 

 

Affinities 

Community Fruit Harvest  

Project Jonah   

TradeMe & Airbnb 
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Week 6 Assignment 

User Personas 

 
Product 
I’m designing an app for residential 
property management. The main function 
of the app is to keep track of maintenance 
issues in a central location. Tenants and 
property managers work with each other in 
a continual cycle of adding, updating and 
resolving maintenance issues, so this app 
aims to streamline that process. 
 
Personas 
The user work roles for this app include 
property managers and tenants. 
 
I have decided not to design for 
homeowners and contractors at this point, 
so I didn’t make personas to represent 
those user work roles. 
 
I’ve chosen one primary persona, the 
property manager. I’ll design for this 

persona above all others, because it’ll be 
the property managers who will decide 
whether to use the app with their 
tenants/properties.  
 
His demographic profile fits the industry 
age/gender distribution according to 
SimilarWeb; most users of similar websites 
are between age 25–34, followed by 35–
44, and the majority are male. 
 

 
 

 
 
I’ve also come up with two candidate 
personas for the “tenant” user work role. 
I’ve decided on Erin, the 40-something 
working mom over Hannah, the 20-
something graduate, because I believe that 
Erin is more representative of most tenants 
in this market. 

 
Scenario 
During an inspection, a property manager 
wants to document an issue in the house. 
Maybe some tiles are broken on the patio. 
He wants to share the details of the issue 
with the tenant and the homeowner. 
 
Prav is an appropriate persona for this 
scenario, because he is ambitious and 
wants everyone to be happy. He wants to 
provide the best service for his tenants and 
homeowners, and even the contractors 
who work with his property management 
company. He wants the homeowner to 
stay loyal to him. He wants to do right by 
his company’s name and uphold their 
reputation.  
 
So for any issue he finds, he wants it to be 
easy to document and share the details 
with everyone at once. He wants to be able 
to give regular status updates about each 
and every issue he finds to make sure 
nothing falls through the cracks (no pun 
intended).  


